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1. Title of the Practice 

This title should capture the keywords that describe 
the practice. 

Legal and health counseling service by university 

2.  Duration (year of inception-year of 

 discontinuation) 

What is year of inception? Is the practice still 

continuing? If not, what is the year of 
discontinuation? 

Lock down period 2020-21 

3.  Objectives of the Practice 

What are the objectives / intended outcomes of this 

“best practice” and what are the underlying 

principles or concepts of this practice (in about 100 
words)? 

To provide counseling for mental, physical and legal help to all 

women and students of Patan, Legal and health counseling 

service was initiated by University during COVID-19 pandemic 

fist wave. Negative impacts of COVID-19 on public health and 

the economy, in fact, generate a multitude of unintended 

negative consequences for women and girls, and in most 

instances further exacerbate existing gender inequalities. Women 

faced higher rates of job losses, Greater burden of domestic and 

care work, increased risk of pregnancies related death and teen 

pregnancies, spikes in sexual, physical and domestic violence 

and exploitation was at highest pic at that time.  

So there is a need of counseling for all women in campus and 

outside the campus. 

All citizens of Patan were included for counseling. 

4.  The Context 

What were the contextual features or challenging 

issues that needed to be addressed in designing and 
implementing this practice (in about 150 words)? 

 According to National Commission for Women (NCW) data, 54 

cybercrime complaints were received online in April 2020 in 

comparison to 37 complaints received online and by post in 

March, and 21 complaints in February. They received a total of 

412 genuine complaints of cyber abuse from March 25 till April 

25. Out of these, as many as 396 complaints were serious ones 

from women, (and these) ranged from abuse, indecent exposure, 

unsolicited obscene pictures, threats, malicious emails claiming 

their account was hacked, ransom demands, blackmail and more. 

Cyber criminals have become innovative and craftier in their 

techniques during pandemic period. Another important point was 

the mental health concern due to high stress during covid 

pandemic. Women suffered a lot who were alone or were in 

families. To keep mentally stress free, one has to take some 

measures like set oneself a reminder to take a break from the 

news. Find moments of happiness by connecting with friends 

and family, relaxing and practicing mindfulness. As the 

COVID19 pandemic is keeping most of us away from our loved 

ones, it’s completely normal to feel anxious, isolated or 

overwhelmed with work or family responsibilities. There are 



many ways you can stay connected with your community while 

you stay physically apart. Supporting those around you and 

staying close to your community can help you stay strong while 

helping others.   

5.  The Practice 

Describe the practice and its uniqueness in the 

context of India higher education. What were the 

constraints / limitations, if any, faced (in about 400 
words)? 

To handle various women issues, a legal advisory committee via 

circular no 74/2020/cash and date 14/05/2020 was formed by the 

advice of our honorable Vice Chancellor, to help girls and 

women of not only from campus but any women who can 

approach committee. Under this practice, all women who were 

indoor could contact any of the members telephonically at any 

time. The problem was discussed with council members online 

and the required remedy was suggested like contacting police or 

any authority in benefit of the women. Even legal advices were 

provided and how to preserve the proofs, advices were given to 

the women. Women should be mentally and physically healthy, 

many webinar links were shared with them. 

To help in health issues another committee was formulated via 

circular by the advice of our honorable Vice Chancellor. In this 

committee, counselors were doctors, who could help women for 

many physical and psychological issues. 

6.   Evidence of Success 

Provide evidence of success such as performance 

against targets and benchmarks, review/results. What 

do these results indicate? Describe in about 200 

words. 

A free counseling has been provided by the committee 

irrespective time and place to many girls and women. 

Committee provided medical help both physical and mental for 

both male and female students and also faculties during and after 

lockdown. 

On average 20 calls were taken by each member of committee 

every day. The caller use to be a new person or same person, 

speaking out of anxiety. 

7.  Problems Encountered  and Resources 

 Required 

Please identify the problems encountered and 

resources required to implement the practice (in 
about 150 words). 

Network connectivity was an issue. 

8.  Notes (Optional) 

Please add any other information that may be 
relevant for adopting/ implementing the Best 

Practice in other Institutions (in about 150 words). 

https://www.ngu.ac.in/Gallery.aspx 
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BEST PRACTICE -2 
1.  Title of the Practice 

This title should capture the keywords that 

describe the practice. 

Well being of University during Lock down 

2.  Duration (year of inception-year of 

 discontinuation) 

What is year of inception? Is the practice still 

continuing? If not, what is the year of 

discontinuation? 

2020 

3.  Objectives of the Practice 

What are the objectives / intended outcomes of 

this “best practice” and what are the underlying 

principles or concepts of this practice (in about 

100 words)? 

COVID-19 is pandemic of this century which affected everyone. 

All countries are fighting against it in all possible manners in all 

possible ways. All professionals of all industries are performing 

their best to fight against it and teachers are one amongst them. 

Education is the strongest bone of any country’s economy, so we 

should try to strengthen this bone by practicing all innovations 

which can take our country to the next level. Creating the 

awareness among society and designing new tools of learning is the 

need of hour in present situation. 

4.  The Context 

What were the contextual features or challenging 

issues that needed to be addressed in designing 

and implementing this practice (in about 150 

words)? 

University has not ceased its academic, research and extension 

activities due to COVID-19 lockdown. Academic, research and 

extension functions of the University were conducted in full swing 

during the lockdown period. University Online Platform has been 

strengthened and fully utilized during COVID-19 lockdown period 

in order to facilitate online teaching, learning and evaluation to the 

Regular Students.  

5.  The Practice 

Describe the practice and its uniqueness in the 

context of India higher education. What were the 

constraints / limitations, if any, faced (in about 

400 words)? 

Extension Activities Undertaken at the Campus during COVID-19 

1. Maintaining Social Distancing (1 metre distance) by all in the 

campus. 

2. Purchased units and being used to take thermal test daily to 

all in the campus. 

3. Produced Sanitizer at our own Laboratory (Chemistry) and 

provided for use at all gates and workplace even to PATAN 

City (30000 units) 

4. Procured and distributed over 4000 facemasks to all 

employees. 

5. Sanitizer dispensers for university departments. 

6. Disinfection at all office buildings and Academic blocks 

every week. 

7. Vaccination program for all students and employees of 

university (Both dose). 

8. Government communications have been sent through 

Circulars from time to time (lockdown, safety measures, self-

declaration). 

9. Work From Home (WFH) implemented.  

10. Academic Year 2020-21 admission process/ Teaching/ 

continuous evaluation by Online mode by University 

Departments. 

11. Personal meetings by visitors with officials discouraged, but 

encouraged to contact through Phone and emails. 



6.   Evidence of Success 

Provide evidence of success such as performance 

against targets and benchmarks, review/results. 

What do these results indicate? Describe in about 

200 words. 

University is also making use of Cisco WebEx and Microsoft 

Teams for conducting webinars, guest lectures, celebrity talk and 

workshops from eminent personnel from education industry. 

Webinars are properly recorded and provide a good online 

discussion forum for speaker and audience. Everyday a number of 

webinars are being conducted related to different domains. 

No. Events  No. of 

Events 

No. of 

Beneficiaries 

1. Webinars  21 2076 

2. Certificate Program   4 1000 
 

7.   Problems Encountered and Resources 

 Required 

Please identify the problems encountered and 

resources required to implement the practice (in 

about 150 words). 

Network was issues while conducting online sessions. 

8.  Notes (Optional) 

Please add any other information that may be 

relevant for adopting/ implementing the Best 

Practice in other Institutions (in about 150 

words). 

 

 

 

 











  



 


